
 

 
 
 

EXECUTIVE DIRECTOR REPORT 2018 AGM 

Preamble: 

This was a challenging financial year for MSC with membership decline in Ontario due 

to issues with Masters Swimming Ontario, however I am confident that our strengthening 

relationship with Swim Ontario will mean for positive results in 2018-2019. 

Strategic Plan Re-Fresh 

Once again, we were fortunate to engage Deloitte on a pro-bono basis to do a review and 

re-fresh of our Strategic Plan.  This involved multiple meetings and input from the Board 

of Directors and key stakeholders.  This resulted in new Strategic Objectives that are 

reflective of our current situation.  This plan will carry us forward for the next 3 years 

and focus on member driven programs and services. 

2018 Nationals – Calgary  

2018 marked the return of this event to Western Canada and we could not have been 

happier with the result.  The Championships drew participants from across Canada as 

well as a strong contingent from the US.  Participants had the opportunity to take 

advantage of the beautiful city.  The Local Organizing Committee did a wonderful job 

with the engagement of the city.  The Repsol centre played terrific host offering a high-

quality facility with friendly and accommodating staff.  Thanks to Rob and the rest of the 

Local Organizing Committee for a job well done. 

We look forward to another great event in Montreal in 2019 as we return East. 



2018 Open Water Championships 

MSC was thrilled to join in partnership with Rob Kent and the Global Swim Series.  Our 

Open Water event was held in August as members participated in the Lost Race and Lost 

Mile.  Over 200 swimmers took part in the race as they enthusiastically jumped into a 

rather choppy Lake Ontario.  We look forward to a long and fruitful partnership moving 

forward. 

Coaching 

The Coaching Committee, under the guidance of Nigel Kemp, finalized the content for 

the creation of a new on-line module.  The module will be included in the Swimming 

Canada course portfolio.  This comprehensive module will provide coaches with vital 

elements of coaching Masters athletes.  The course will satisfy the minimum criteria for 

having a certified coach on deck during warm-ups.  It is set for launch in November of 

2018. Thanks to the Coaching Committee and the team from Swimming Canada for their 

support and work on this important project.  We hope that all Masters swimmers will 

consider taking the module. 

Communications 

Carrying forward with our communication plan drafted last year, we increased our efforts 

to engage with members.  We now have a very strong presence on social media with a 

high level of member engagement, particularly on Facebook.  Members received regular 

updates and three Newsletters throughout the year.  We are particularly pleased with our 

member profiles which highlight the individual success of our members.  We continue to 

update our website and are adding new features and pages on a regular basis. 

Partnerships 

This was a great area of success for MSC in 2018.  Our continued partnership with All 

Tides and their new title sponsorship of the Million Metre Challenge was particularly 

exciting.  We also added TriSwim, Infinit Nutrition and MySwimPro.  All partners 

provided value added-products and services to our members.  We were pleased to 

welcome back Clif Bar and their tremendous product support at Nationals. 



We also partnered with Zoomer Magazine and TV to profile Masters Swimming.  In a 

nationwide contest, we were asked to submit member success stories.  Liliane Cardinal 

from Ottawa was the winner of the contest and she was featured in an ad in the magazine 

and an interview on television.  This provided MSC with great promotion.  Thanks to 

Liliane and the team from Zoomer for their support of this project. 

Staffing 

I am very appreciative of the hard work done by our staff.  Marcia Barrett, Manager of, 

Finance and Administration, Wade James, Meet Results and Programs, Sarah Mailhot, 

web site writer and translator, and Chrystian Gauvin, Technical Consultant all went 

above and beyond in the support and operations of the organization – thank you! 

We have had a very successful year and we look to gain positive momentum this year.  

Thanks to the Board of Directors and our other partners for their support this year. 

Doug Hannum, 

Executive Director 

 

 

  


